The purpose of this research was able to prove empirically about the Delone and Mclean Models for the evaluation of ELISTA information systems at Jambi University. In addition, this research was also expected to provide feedback to improve the efficiency and effectiveness of the implementation of information systems and can be known the factors that cause the success or failure of the implementation of an information system so that the results of this study can be used as a strategic guideline model for information system development in the university and other institutions. The type of data used in this study was primary data obtained directly from respondents using a list of statements in the form of a questionnaire. Final year students who write the thesis are targeted in this study. To calculate the determination of the number of samples, the sampling method used the Hair method. The total sample of this study was 220 people. Methodology Data analysis was carried out using SEM techniques using SmartPLS tools. The findings in this study found that the system quality does not affect the user satisfaction, while other hypotheses such as information quality, service quality, system use affect user satisfaction, for system quality, information quality, and service quality affect the system use. Likewise the system use affects user satisfaction and system use, user satisfaction has an influence on net benefits.
INTRODUCTION
Information technology has experienced very rapid development in this decade, followed by advancements in the field. Nowadays, use of Information Technology (IT), and Information Systems (SI) functions to support the success of every company, business, organizational development and educational institutions. According to Miles & Snow (1996) , organizations develop from functional types to divisional types, then to matrix types, and eventually to dynamic networking. In the form of dynamic networking Organization the role of information technology and information systems is very important to achieve success and competition in the future. But in reality, the field shows that not all organizations successfully implement Information Systems well (Indrajit, 2000) . This phenomenon also often occurs in the development of Information Systems in institutions world. Many institutions have implemented information systems in institutions, but the result is there are still many functions and the benefits are not satisfactory for its users. With the growing role of information technology in education world, it demands the management of information systems and information technology to produce information systems that are suitable and support academic activities in institutions.
For this reason, a change in the management of information systems and information technology is demanded. The changes that have occurred are the implementation of the Information System Strategic Design to meet the demands of producing information systems that support the academic activities of institution. Along with the times, especially information technology in education world, Strategic Information System Planning is a serious challenge for the organizers of Higher Education (Prihadi, et. al., 2011) .
Jambi University has used an information system in the organization's governance and services to students. One form of information system that has been applied at Jambi University is ELISTA, and covers areas of activity such as the thesis title submission system/final project, Approval from the Study Program, the determination of the guidance team and examiners of the guidance process and other activities.
The application of information systems in institutions is expected to be successful in its implementation. However, it is unclear what the parameters for evaluating the application of an existing information system and how to find out the factors that make the information system owned can be successful. Much research has been done to identify the factors that cause the success of information systems. One of the most well-known studies in this area is research by DeLone & Mclean (2003) .
The information system success model developed by DeLone and Mclean (2003) quickly received a response. One reason is the model used is a simple model but it is considered to be quite valid. Another reason is a model can be used as a reference for making information systems can be applied successfully to an organization is being needed.
THEORETICAL BASIS

Information System
Information system is an integrated system that is able to provide useful information for its users or an integrated system or human-machine system, to provide information to support operations, management in an organization. According to Leitch, "Information system is a system within an organization that meets the needs of daily transaction processing, supports operations, is managerial and strategic activities of an organization and provides certain outsiders with the necessary The Success Analysis of Implementation of The Electronic System (Wirmie Eka Putra & Dedy Setiawan) ֎ 149 reports" (Jogiyanto, 2008) . The study did not test the model to organizational impact (Rai, et. al., 2002) . The results of the study aimed that the information quality affects the use and users satisfaction, the service quality does not affect the use and users satisfaction, the system quality influences user satisfaction but does not affect the use, use influences user satisfaction, while the use and users satisfaction influence the net benefit.
The Success Model of DeLone and McLean
Other research conducted by Livari (2005) the construct of information quality has no effect on user usage and satisfaction, so this finding does not support the success model developed by Delone and Mclean (2003) . Furthermore, the construct of use has no effect on net benefits; this finding does not support the success model
The Success Analysis of Implementation of The Electronic System (Wirmie Eka Putra & Dedy Setiawan) ֎ 151 developed by Delone and Mclean (2003) . Further findings show that the construct of the importance of the system has no effect on usage. These results indicate that the addition of the construct of the importance of the system taken from the information system success model Seddon and Kiew (1994) does not provide evidence as a benchmark for information system success.
RESEARCH METHOD
Figure 2. Research Flow
This study used all constructs in Delone and Mclean (2003) . Based on the theoretical framework, the research framework model used in this study is as follows: The type of data used in this study was primary data obtained directly from respondents using a list of statements in the form of a questionnaire. Data collection was carried out by distributing questionnaires using liker scale 1-5.
The questionnaire is a data collection tool through questions related to the variables studied. Data collection was done by distributing questionnaires to respondents. This questionnaire contains a list of structured statements addressed to respondents to obtain written information related to the variables studied.
Data analysis was performed using SEM techniques. Because the first aim of the research is to test the theory, the analysis technique used was Covariance-based SEM, which is a SEM approach using SmartPLS tool. Primary data obtained from the collection of data carried out entered into an excel file first before further analysis. After all primary data has been entered in an excel file, the data was analyzed using the SmartPLS tool which is user-friendly tool that is widely used to apply SEM techniques.
Therefore, this study chose SmartPLS as a tool for data analysis. were accepted and 1 (one) hypothesis was rejected, that is H2. The basis for rejecting the H2 hypothesis is the ELISTA system operating at Jambi University is obligatory, so that the system quality is not concern in determining user satisfaction. The system must still be used to achieve certain goals. Besides the system applied is obligatory. The results of this study are in lines with research (Hanadia, et. al., 2017) and (Tulodo and Solichin, 2019) which proved that the system quality does not affect user satisfaction. Davis (1989) , stated that user perceptions of user quality which is a belief can form subjective attitudes, that is user satisfaction.
There is a positive relationship between user involvement and user satisfaction. This can be interpreted when users psychologically feel that they interact with the system and feel that their interests are accommodated by the system, the user will feel satisfied with the system. The results of this study can be used as consideration for decision making at Jambi University and other public universities that also use the ELISTA application system. The system quality, the information quality and the service quality of the system can be further improved by the university by saw the needs that come from system users in accordance with applicable policies as well as providing training to system users at each university to increase desired results.
